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Aims 

 

 To have a whole School Behaviour Policy supported and followed by the whole school 

community: parents, staff, boys and Governors, based on a sense of shared values.  

 By applying positive practices, to create a caring atmosphere in which teaching and learning can 

take place in a safe and happy environment. 

 To teach values and attitudes as well as knowledge and skills. 

 To promote responsible behaviour, initiative, self-discipline and a respect for themselves, for 

others and for possessions and property. 

 To encourage good behaviour, rather than simply punish bad behaviour, by providing a range of 

rewards. 

 To distinguish between instances of minor and more serious misbehaviour. 

 To treat problems when they occur in a caring and sympathetic manner. 

 

 

Rewards and Sanctions 

 

We see the basis of all good discipline as being firm, but fair and consistent.  Staff set a good 

example and are genuinely interested in the boys and their achievements. Praise from staff should 

be a reward in itself. Similarly, staff disapproval should be a punishment in itself. Additionally, of 

course, there are other forms of reward and sanction. These are: 

 

Rewards: 

 

 Pluses: Boys are given pluses for achievements, attitude and performance both inside and 

outside the classroom. The boys are divided up into Houses with brothers in the same House. A 

boy’s pluses and minuses contribute to the House totals. There is a keen sense of competition 

for the Plus and Minus Cup.  Furthermore, boys who reach a score of +50 in an academic year 

are presented with a book of their choice (“a plus prize”) in Assembly. Thereafter, during an 

academic year a boy may gain further plus prizes for every extra +75 total he achieves. 

 Commendations: Boys can be given commendations for academic work or a contribution over 

and above that expected of a pupil or for some other achievement in school life worthy of 

recognition.  The member of staff awarding the commendation will notify the Head of Year who 

will present the boy with a certificate. The Tutor will inform the parents and the boy will be 

awarded +4. 

 Middle School Recognition Award: In the Middle School Years (Years 5 and 6) a Middle School 

Recognition Award can be given to boys who have shown good citizenship in and around school. 

The member of staff who wishes to nominate the boy will inform the Head of Year, who along 

with the boy’s Tutor, will decide if the nomination is worthy of recognition. The boy will be 

awarded +2; receive a congratulatory postcard to take home and an email from the Head of Year 

will be sent to the parents/guardians informing them of the award. 

 Executive Head’s Commendation:  An Executive Head’s Commendation can be awarded for 

achievements and performances in school life that are deemed exceptional.  The boy will be 



3 
 

presented with a certificate by the Executive Head in Assembly and awarded +4. This should be 

regarded as a prestigious award. 

 Colours: Colours are a reward for excellence, application and achievement in academic work, 

Music, Art, Drama and Sport. 

Merit badges: Merit badges are awarded to boys who score ‘G’, ‘VG’, or ‘E’ across the academic 

subjects on their Work Card.  They are held only for the period of the Work Card. 

 Prefects:  Year 8 boys, who have shown responsibility, act as a role model and have 

demonstrated leadership qualities are appointed Prefects. They are expected to mentor, guide 

and help those younger than themselves and be an example to all members of the School in 

their general conduct and appearance. The Prefects are responsible for specific areas of school 

life e.g. Charity, Drama, Design Technology, Art, Sport or Music and have a responsibility to liaise 

with the member of staff who oversees that area. As well as carrying out willingly and effectively 

any duties expected of them by members of staff they will also act as representatives of the 

School on public occasions. Prefects are given a Prefect’s tie to wear at all times in 

school.  Privileges include attending an Executive Head’s Prefects’ Lunch and ‘High Tea’ with the 

Executive Head. 

 Prizes: Prizes are awarded at Speech Day and at Final Assemblies for attainment and for effort.  

 Assemblies: Achievements are noted and praised in Assembly. 

 Good work: Good work is displayed in the School. 

 Year 3 and 4 Good Conduct Incentive: For acts of kindness, good manners, helpfulness and 

obedience a boy in Years 3 and 4 may have a smiley face stamped in his Prep Book by a member 

of staff. 

 

 5 smiley faces in a row and the boy will have his name written on a piece of paper, folded 

and put “in the hat.” He will be given a badge to wear for a week, red for Year 3 and blue 

for Year 4. His name can be put in the hat many times which increases his chances of it 

being drawn at the end of term. There is a draw at the end of each term from the hat – one 

for each Tutor group in Year 3 and one for the whole of Year 4. The boys drawn receive a 

commendation certificate, four pluses and a large smiley face badge which he can wear for 

a week at the beginning of the next half term, which allows him to go to the front of lunch 

line while he is wearing it. 

 

 If a boy is unkind, unhelpful or thoughtless he can be given a cross which stops his run of 

smiley faces and he has to start a new line. 

 

 This does not replace pluses or minuses but is to raise awareness of conduct and try and 

give an incentive for good manners and respect for others. 

 

Sanctions 

 

Boys are made aware that they are responsible for their own actions and that breaking rules will 

lead to punishments. Sanctions include: a verbal reprimand and reminder of expected behaviour, 

loss of free time, letters of apology and loss of responsibility. There are also: 
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Minuses: Boys are given minuses for minor misdemeanours. 
 

Copies: Boys whose poor behaviour merits a more serious punishment than a minus, but is not so 

serious as to merit a detention or other sanction is set a “copy”.  This is a written piece of work to be 

completed in the boy’s best handwriting. Copies are given out by the Heads of Year. A boy set a copy 

will automatically be given -4 on their plus and minus record. 

 

Detention: Detentions are given for serious misdemeanours. They take place during the school day 

at a time decided by the Second Master. 

 

Saturday Detention: This detention is given for very serious misdemeanours or for a second offence 

where a boy has not followed the advice given in a previous detention. 

  

 Internal Suspension: Internal suspensions will be given where it is deemed that a boy’s 

misbehaviour or conduct warrants a punishment longer than a detention. The boy is removed 

from their normal lessons during the school day and placed in an isolated, closely supervised 

environment. 

 Suspension/Permanent Exclusion: Suspension or permanent exclusion may be used where a 

boy’s action or attitude endangers other boys or, in the reasonable opinion of the Executive 

Head, is undermining or unacceptable or where the boy has shown no effort to improve his 

behaviour. Only the Executive Head may suspend a boy. 

 Expulsion (Permanent Exclusion): A boy may be formally expelled (permanently excluded) from 

the School if it is proved on the balance of probabilities that the boy has committed a very grave 

breach of School discipline or a serious criminal offence. Expulsion (permanent exclusion) is 

reserved for the most serious breaches. The Executive Head shall act with procedural fairness in 

all such cases. Parents will be given a copy of the review procedure current at the time. The 

Executive Head’s decision shall be subject to a Governors’ Review if requested by a parent. The 

boy shall remain away from School pending the outcome of the Review. 

 School Transport/coach suspension: A boy who does not abide by the School Transport  

Regulations or whose behaviour endangers the safety of other passengers may be excluded from 

using School Transport.  This decision can be authorised by the Second Master after first having 

consulted with the Executive Head. 

 Any boy who is given a detention, or is suspended or excluded will automatically be given -4 on 

their plus and minus record. 

 

A record is kept by the Second Master of any of the above serious disciplinary incidents.   Records are 

retained in accordance with the Information Commissioner’s Office guidance to schools on their 

obligations in relation to Data Protection Law relating to these records.  

 

Low Level Disruptive Behaviour – ‘Reflection Time’ Sanction 

 

Creating a positive and orderly atmosphere in lessons is vital for learning to take place. Occasionally, 

low level disruptive behaviour e.g. talking unnecessarily or chatting, calling out without permission, 

being slow to start work or follow instructions, showing a lack of respect for each other and staff, 
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not bringing the right equipment, etc., adversely affects pupil learning. It is a source of frustration to 

the boys and their teachers that part of the lesson is given over to dealing with low level disruptive 

behaviour rather than teaching. To address and counter this, the School has introduced a loss of 

lunchtime sanction called ‘Reflection Time’.  

 

 If a boy is disrupting a lesson, the member of staff will give the pupil a warning that if the 

behaviour continues, they will lose some of their lunch break. 

 If the disruptive behaviour does not stop then, the boy will be given a 10-minute loss of lunch 

break sanction. This can be increased to 15 or 20 minutes if the member of staff feels that the 

boy is continuing to disrupt the lesson. 

 The member of staff will fill in a slip which explains the reason given for the loss of lunch break 

time.  

 Boys receiving a ‘Reflection Time’ sanction must report that day to the classroom assigned for 

this.  The member of staff supervising the Reflection Time will enter the sanction as a zero on 

the plus and minus system. During the 10, 15 or 20-minute loss of lunch break the boy will 

complete the reflection work on the back of the slip. The slip is then stapled into the Prep Book 

to be signed by his parent. The Prep Book with the signed slip should be handed in to the boy’s 

Tutor the following morning. 

 Tutors have a responsibility to check each week for any Reflection Time entries and discuss 

these with their Tutee. If a boy receives several Reflection Time sanctions in a very short space 

of time e.g. one or two weeks, this should be raised with the Head of Year and followed up with 

a phone call to the parents to discuss this concern. 

 If a pupil accumulates a large number of Reflection Time sanctions in a term, and it is felt that 

this is not working as a deterrent to stop the low-level disruptive behaviour, then an after school 

detention may be given. This decision will be made at the discretion of the Second Master, after 

having consulted the Head of Year. As with any detention, the pupil will be given -4 on his plus 

and minus record for this. 

 

 

Pupil sent out of a lesson 

 

 If the disruptive behaviour above continues after the Reflection Time sanction has been 

increased to 20 minutes, then the member of staff may feel they have no alternative but to send 

the boy out of the lesson.  

 At this point the boy should be given a very clear warning that if he is to be spoken to again 

about his behaviour then he will be removed from the class and sent to the Second Master’s 

Office. 

 Usually the punishment for this is that the boy will be put in detention and given -4 on his plus 

and minus record.  The Second Master will also contact the boy’s parents if the boy is given a 

detention. 

 

 

Inappropriate use of Social Media 
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Shrewsbury House School is committed to promoting the safe and responsible use of technology and 

social media platforms by all members of its community. All pupils at Shrewsbury House School are 

asked to sign an Acceptable Use Policy (AUP), which is a document that outlines how we expect 

them to behave when they are online, and/or using school networks, connections, internet 

connectivity and devices, cloud platforms and social media, both when on the school site and 

outside of school. The AUP provides pupils with clear guidance as how to keep safe and happy when 

they are online or using technology. The content of the AUP can be summarised as follows: “Treat 

yourself and others with respect at all times; treat people in the same way when you are online or 

on a device as you would face to face.” 

  

Where it comes to the School’s attention that a pupil has deliberately misused social media 

platforms to post inappropriate, malicious, or defamatory comments about the School, or anyone at 

or connected with the School, then this will result in disciplinary action being taken; this could 

include a period of suspension or permanent exclusion and may also result in the School involving 

external agencies, such as police or children’s social care. 

 

Accumulation of Minuses 

 

The Tutors will check their Tutees’ minus and plus scores every Tuesday morning. If a boy 

accumulates more than 5 minuses in a week the Tutor will inform the Head of Year who may arrange 

a meeting with the boy. Further sanctions may be given (not minuses) and the parents may be 

informed at the discretion of the Head of Year. If 10 or more minuses have been accumulated the 

Head of Year will inform the Second Master and the boy’s parents and a detention may be given at 

the Second Master’s discretion.   

 

Monitoring Cards 

A monitoring card is given to a boy whose attitude, approach to work or behaviour around the 

School has been below expectations and is in need of improvement.  The purpose of the monitoring 

card is to support the pupil by getting him to focus on the particular aspect of school life in which he 

is performing below expectations.  The boy is given a monitoring card by the Second Master, which 

he must present to his Teacher at the beginning of every lesson. At the end of the lesson the Teacher 

will give a grade, A-E, for the boy’s performance in the lesson and write a comment. This provides 

immediate feedback to the boy and an opportunity for the Teacher to recognise and reinforce 

positive behaviour. At the end of the day the card must be signed by the boy’s Tutor before he goes 

home and then signed by his parents that evening. The monitoring card must be shown to the 

Second Master at the beginning of the next school day. Boys will normally be placed on a monitoring 

card for a period of one to two weeks. 

 

Right to Search Belongings 
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The staff reserve the right to search pupils and their belongings (including locked lockers) if there is 

deemed to be sufficient disciplinary related reasons. Any such searches will be carried out 

appropriately with full respect to safeguarding best practices. 

Tutors will from time to time check lockers to ensure that their Tutees are organised and that there 

are no hazardous or unhygienic materials stored. 

 

Support Systems for Pupils 

 

The School has set procedures for supporting children with their behavioural problems. We may 

implement a behaviour plan for a pupil with serious behavioural issues so that staff, parents and the 

pupil understand what is expected of them and the strategies which will be used.  

 

 

Pupils’ with Special Educational Needs/Disabilities 

 

Particular consideration will be given to those pupils with special educational needs or a disability 

when considering behaviour, discipline and sanctions. The School must take account of any special 

educational needs when considering whether or not to exclude a pupil. Pupils will not be treated less 

favourably for reasons related to the disability and steps will be taken to ensure this. Steps could 

include differentiation in the school’s behaviour policy, behaviour modification strategies and 

requesting external help if it is deemed supportive to do so.  

 

Managing Pupils’ Transition 

  

The School will carefully manage the transition of pupils throughout the School and in preparation 

for their senior school placement at the end of Year 8. All Teachers and Tutors will look to build upon 

the positive social and behavioural skills developed by previous Teachers. Good communication 

between staff and with parents is a strength of the School, and because of this any specific pupil 

support systems or strategies are continued as the pupil moves up through the School to ensure 

consistency in their behaviour management.  We are especially careful in ensuring that transitions 

for children with SEND are fully prepared at each stage both internally and externally. We are 

continually building relationships with senior schools and children are encouraged to attend taster 

days and visit prospective new schools. 

 

 

Equal Opportunities  

All rewards and sanctions must be applied fairly and consistently and in accordance with the 

School’s Equal Opportunities Policy. 

Involvement of Staff 
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All members of staff have a role to play in promoting positive behaviour and respect for others in 

pupils. Staff are expected to apply rewards and sanctions fairly, consistently, proportionately and 

reasonably. Pupil matters and pastoral issues are discussed at weekly staff meetings, chaired by the 

Executive Head. Staff may use this forum as an opportunity to raise concerns about individual pupils 

and to share possible support strategies.  Tutors and Heads of Year work closely together to monitor 

and evaluate the effectiveness of these strategies and Senior Management provide extra support 

and advice where necessary. 

 

Involvement of Pupils 

 

Pupils are expected to take responsibility for their own behaviour and will be made fully aware of 

the School’s expectations.  Assemblies, Year Group Meetings, PSHE sessions and discussions in Tutor 

Groups are all used to reinforce the School’s philosophy that everyone in the school community 

should feel valued and respected and that each person is treated fairly and well. The School’s Values 

of Respect, Perseverance, Integrity, Compassion and Aspiration are also frequently discussed, as well 

as the importance of upholding Fundamental British Values:  democracy, the rule of law, mutual 

respect and the tolerance of those with different faiths and beliefs.  The School Code of Conduct, 

(see Appendix 1) was created by the boys and serves as the basis for school discipline.   

The Learning Enrichment Coordinator will ensure that the needs of pupils with learning disabilities 

are properly taken into account. 

 

Involvement of Parents and Guardians 

 

Parents and Guardians who accept a place for their child at the School undertake to uphold the 

School’s policies and regulations, including this policy. They will support the School’s values in matters 

such as attendance and punctuality, behaviour, uniform/dress and appearance, standards of academic 

work, extra-curricular activities and homework/private study.   

The Executive Head for her part undertakes to apply any sanctions fairly, and, where appropriate, 

after due investigative action has taken place.  Sanctions may undergo reasonable change from time 

to time; but will not involve any form of degrading activity.   

 

Liaison with Parents and other Agencies 

 

The School is keen to maintain regular and effective communication with parents and welcomes 

their involvement in their son’s education. Where there are concerns about ongoing behavioural 

patterns then parents are contacted by the Form Tutor, Head of Year, the Head of Pastoral, the 

Designated Safeguarding Lead or her Deputies. This may be followed up with a meeting between the 

parents and the Executive Head where it is considered appropriate. A pupil support strategy will be 

agreed upon and this will be communicated to the staff.  In some cases, the pupil may be referred to 

an outside agency, who will liaise with both the School and the child’s parents to provide additional 
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support. The School has access to educational psychologists and the educational welfare service at 

the local authority.  

 

Record Keeping, Record Retention and Information Sharing 
 

 

Records of pupil behaviour, positive and negative are retained on the School Database, as outlined in 

the School’s Data Protection Policy, the SHS Data Retention Policy and the Pupil Privacy Notices.   

The Second Master also retains a separate record of any serious disciplinary sanctions i.e. any 

temporary or permanent exclusions.  Please do refer to the Pupil Privacy Notices on the School 

Website within the ‘About Us’ Section for further details on this: 

https://www.shrewsburyhouse.net/ 

 

Senior boys in Year 7 & 8 will also have a copy of the key information relating to the Pupil Privacy 

Notice within their student planner.  

  

 Shrewsbury House School ensures that all records relating to rewards and sanctions are securely 

stored. 

 These records are routinely kept for a minimum of 7 years after the pupil they relate to has left 

the School. 

 Subject to the circumstances around any sanction, it is possible for the records to be retained for 

longer, e.g. for 25 years from the date of birth of any pupils involved.  

 If there are any safeguarding considerations in relation to any investigations around pupil 

conduct, it is possible that these records will be retained for longer as detailed in the School’s 

Safeguarding & Child Protection Policy.  

 In line with the School’s Pupil Privacy Notice, details of rewards and sanctions are shared with 

the Independent Schools Inspectorate, when they inspect the School and may also be shared 

with any future schools, if it is deemed to be in the best interest of the welfare of the pupil 

concerned. 

 In certain very serious circumstances, information may be shared with the Police or other third 

parties e.g. the School’s insurance company, in order to progress a claim. 

CCTV 

Where applicable, in line with the Shrewsbury House School Trust CCTV Policy, CCTV footage may be 

checked during investigations into concerns regarding behaviour.  CCTV footage would only be 

checked by an authorised person.   

Corporal Punishment and Restraint 

In accordance with the law there is no corporal punishment allowed by the School.  

Staff may use 'reasonable force' to prevent a pupil from: 

https://www.shrewsburyhouse.net/
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 Committing an offence; 

 Causing personal injury or damage (including to themselves) 

 Engaging in any activity prejudicial to the maintenance of good order, whether during a lesson or 

at any other time. 

Further guidance is provided to staff members regarding the use of force or physical restraint in the 

Staff Code of Conduct.  The Designated Safeguarding Lead also reminds staff during the Safeguarding 

briefing at the start of each term of the best practices to follow should the need for restraint arise.  

Complaints 

We hope that you and your son do not have any complaints about the operation of our Behaviour 

Management Policy but copies of the School’s Complaints Procedure can be requested from the 

Executive Head’s Assistant and the policy is published on the School Website, under Policies in the 

‘About Us’ section. 

 

Permanent Exclusion Policy 

 

Introduction 

 

The School has the legal right to impose reasonable sanctions if a pupil misbehaves. Physical 

punishment is illegal and no corporal punishment is used at the school.  The exclusion policy applies 

at all school premises including the grounds and Almshouse Lane, behaviour in the vicinity of the 

school, on trips and visits, school minibuses and also applies to any inappropriate behaviour likely to 

bring the School into disrepute. 

All staff are expected to encourage good behaviour and respect for others, and to apply all rewards 

and sanctions fairly and consistently.  

 

What Behaviour Merits Exclusion?  

 

Examples of behaviour which merits exclusion include, but are not exclusive to 

 

 Drug abuse; 

 Alcohol abuse; 

 Bullying (including racist, cyber, sexist or any discriminatory bullying); 

 Physical assault/threatening behaviour; 

 Fighting/violence; 

 Improper behaviour towards a member of staff or pupil; 

 Racist abuse; 

 Sexual harassment/misconduct; 

 Defamatory comments on social media; 
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 Theft; 

 Damage to property; 

 Persistent disruptive behaviour; 

 Gambling; 

 Fraud; 

 Using pornography; 

 Any other behaviour that is illegal under English law. 

 Malicious and unfounded allegations made against school staff or another pupil. 

 

A record is kept by the Second Master of any of the above serious disciplinary incidents.   Records are 

retained in accordance with the Information Commissioners Office guidance to schools on their 

obligations in relation to Data Protection Law relating to these records.  

Exclusions 

Only the Executive Head can exclude a pupil and in the case of a permanent exclusion.  

Parental Co-operation 

Parental co-operation forms part of the contract between the School and all parents of pupils at the 

School. A refusal to abide by the terms of sanction or exclusion may be considered a breach of 

contract. The Executive Head may permanently exclude a pupil if, in her opinion, the behaviour of a 

pupil’s parent or guardian is unreasonable or is likely to affect adversely the child’s or other 

children’s progress at school or the well-being of the School’s staff, or bring the School into 

disrepute. 

Appeals 

Parents are entitled to appeal to the Governing Body against any permanent exclusion. A letter 

stating the intention to appeal should be sent to the Clerk to the Governing Body at the School. A 

hearing will be set up as quickly as possible, but within 10 working days (within term time) at the 

latest. 

The Governors' decision is final. 

 

Involvement of Parents 

Parents will be involved in discipline cases as appropriate. Parents are also encouraged to support 

good behaviour and positive habits in their children. It is not appropriate for parents to contact each 

other to discuss or resolve disciplinary issues relating to school life. 

 

This policy was approved by the Board of Governors. 
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This policy is reviewed annually by the Executive Head, the Second Master 

and the Deputy Head Pastoral. 

This policy was updated February 2021. 
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Appendix 1 

 

The Shrewsbury House School Code of Conduct  

 

This Code of Conduct was produced by the School Council and the boys of Shrewsbury 
House School. We recognise that we made this Code of Conduct so that we can all help to 
create a brilliant school in which we can all do our very best. By signing below, we agree that 
we will follow these principles and do our best to make Shrewsbury House School an 
exceptional place to be.   
     
1. How can I help to make Shrewsbury House School even better?  

I will do my best to be kind, respectful, compassionate and selfless towards others at 
school. I understand that treating people in this way shows a real strength of character. I 
will do my best to treat people how they would like to be treated and I know that this 
will help to make school enjoyable and worthwhile for everyone. I will try my best to 
display good manners at all times.  

 
2. How can I be the best that I can be?  

Positive behaviour at school will help me to make the most of my opportunities. I 
understand this and will do my best to be positive, hard-working and focused on 
achieving my potential. I also understand that team work is really important at school.   

 
3. What simple things can I do to help out at school?  

 I will walk on the left hand side of all corridors and keep the noise to a minimum. 

 I won’t slide down any of the banisters. 

 I can follow the ‘one-person rule’ during class. One person speaks at a time.  

 I will show respect and listen to the boys who are on duty. 

 I can follow the computer rules and will not engage in any form of cyber bullying.  

 To keep school tidy, I will dispose of litter in the bins. 

 My appearance is an important way of showing respect for the school and for myself.  
I will wear my uniform with pride and present myself correctly at all times.  

 I understand that I am part of a community and I have a responsibility to help others 
within that community. 

 Holding doors open for Teachers and greeting them politely is a good way that I can 
show my respect for them. 

 If I have any ideas about how we can make the school even better, then I will pass 
these on to a school councillor.  

 
I agree with the School Council Code of Conduct.  By following this Code of Conduct it will 
help to create a selfless community in which we all look out for each other. 


